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(57)Abstract: 

PROBLEM TO BE SOLVED: To execute sales and 
delivery considering a request from a dispatch 
destination allowed to receive a commodity by 
transmitting delivery request information from a retailer 
side computer to a transportation company computer 
system based on dispatch request information and 
transmitting delivery information to a dispatch 
destination computer system. 

SOLUTION: The dispatch destination computer system 
12 displays the contents of dispatch request inquiry 
information and a commodity receiving history 
information table 12001 on a display 122, receives data 
such as a commodity to be dispatched, a commodity 
requested delivery date, and a changed destination 
which are specified by a person corresponding to the 
dispatch destination based on the displayed information 
from an input device 121 and transmits the received 
data to a retailer side computer system 10. The system 
10 transmits delivery request information obtained by 
segmenting information related to delivery from the dispatch request information to a 
transportation company computer system 13. The system 13 allocates a vehicle and a 
deliverer based on the delivery request information and transmits the allocated information and 
deliverer's face image information to the system 12. 
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[If 2 ] tufsiijRJi 1 \ztm(om^ummMmmm 

\m^^ 3 ] HufEfi^Jl 1 {^IStctO^p^oIS^iEiUl^li 

fcfSp"pco1W#^*^^rrtUfc^i^liM1f#7^-;^vi-^. f^D^p 

^LT^il|^(cii^/^:Jo^i^)(Di^p"p{^ffl^J4ttiLT:fca 
^^i^p^pi^ffitf ^^f^^ LTmjIEIgaiTnff A 
i^it-r5:fcSi6FSp"p{^ffitf^f^J^Sc^l5:i:. ^m%i^-h^ 

^-ym^timm • ^^lE^n/'c^DSi^i^p^pf^Mtf^^^iii^fe 
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^ A tciUft -r ^ laillf^^^tt^i^;^^^ <h: <i ;i , 
ffJlS^i^Tcmuti-^^c/^-rAti. mJfSiB^i6f^D°n{^ffiW 

mA-mmfA%Ymm '^^'rJ^.t-h'^m^ ^f:.wm^mm v ^ 
(Dmm^^-r^^^^mmm^i'^f^i.xmm^bmmmf}' 

A t m'^^m^m ^^^x^ la^t+M v-;;^ a v ^ r , 
m'^nmmn^i'ff^i^xm^a<Dmm:^*^^T i.fc^.^.x^ 

20 p^plS^Sai2ll^^v;=^7^A. 

[If 5 ] tuiatt^^ 4 \zj^mL<D^^uwm^'&mm 

:^ X A i^{t-r 5 ^{i X r t ^ ^ -r 5 S p"p|S 
5gSai^l=^i/^-r-A, 

[^0>^(75p;r*B/^fj^0^i 

[0 0 0 1] 

j(? [^P>^<7:)Jli-6K^^f5>ifl iSp"ptS^o^#t. i^^^ico^ 

ffip"p^^l^Jciai|^i-6ili||^|±. i^p^p^^ttSi^^ 
il^^co 4 #r«1T'(DfSp°plS^iBil^l^S:^^:S:t/^co 

m v.x^m^wmz.m-t^\^<r>x^^. 

[0 0 0 2] 

40 ^s^Tt^m^^m^xmrn-rho 

[0 0 0 3] 1^^<D-^MM. ^t5tti5t:tC^o(t^i^p°pIS^, 

[0 0 0 4] ^ur. ig¥i^w^0;^)^b9^¥cD^5^if$a 
-<#Kp"p^^i^-). WW/^t^itHr^^. Ia^i^Sd^LTv^ 
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[0 0 0 5] 

[0 0 0 6] ^i}^^(Dmmx*^-imm7c-^-h(Dm^i^^^n^ 

[0 0 0 7] ^<D.^mt\-t. m:^it. i^T<DXo^j:i,co 

(1) ^mmcnm^. m<At^fj^hm^o^m'?fci^. m 

(2) m-^^m^afj:hmmi^xh^\^\ 

(4) M^m^ti^m^c^ ^(Dm^a^m.m. {^(da mx, 

(5) ^ig^ferni (^ic, lAli^v ^00^:^4^) . f^p"p 
[0 0 0 8] ±IEPpm'^>^^^-r 6fci?>l^^ 

[0 0 0 9] :^^m<Dmu^j:hwz^(Dm(Du^tmm 

[0 0 10] 

[0 0 11] mm\(ommm^n^^i-mm. m^u^^m 

M^'^m:^mx^<>x. mtd.^-mmmnwm^^^'rM.x 
*D M ]^ p°p {^ffltf ^ ^ mt^^mTLtmm ^ 7^ A in jf 

[0 0 12] ^/c. ^m\<Dmmm^n^^hmm. m^u 
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^ummimmm >^ t* o r , ntim^h^mmnnm 

-r^i^D^pCOlf^^^&rN^LittE^i^p^piS^T^-://^^. m 

fj:^mi^)o:^m^amm^mt^i^x^mi^:^m^ammmn^i'^ 
f^L^xmmmm7ti%]-nmi^^^ -^^^mm-r h^m^)m^v2 

\^'^t>^t^^m^m?^%'^^^mn^i'ff&L^xmm^m 
20 v-^T^Aii, mu-^mi^m^nmmmmi'^m.^mx\¥f^^ 

5i§^(-Stt^o/ci^p"p£O^M«^^^&f^L;^c!^p°pS^® 

^MSBi^^fe. tg^j^ p°p colt ^^^-r^^il^^Mtf^^f^ 
^ L r tu fS/h3g*miJf+^tt ^ 7^ A (ci^ft i- 5 ^^^M 

tfUv^v^A^fflVNT. ^i^iBigtW^^l^fiScLTf^p^pO 

[0013] 

40 [ 0 0 1 4 ] n 1 :^^m(o'mmmm{z.i)-i)-^^^um 
^w.m^m'y:^^j>^<Dmi^mm-rhf^i^:>(Dmxh^o 
[0 0 15] i^mmi^m(om^uWLm^m'^m'^:^^ 

-jui 0 0 1 <ir, w^^mf^y^^^t^^^mmf^"^'^^- 

yH 0 0 3 tUm{^mMmi'^J^'^i^:^—J^ l O O 4 ^ . 
iim^v^zi.— /H 0 0 2 ^il^^^tffg^ — :^/n 0 

0 0 1 , f^p°p{$^lW^XT-:^/i- 1 0 0 0 2 ^. tg^^ 

p^pW^7^-:/vh 0 0 0 3 ^. ^m^)m^u\^m'r-'fjV' 

1 0 0 0 4 ^:. ^^u-^ ;^-iymnWi^r V\^:^'7—-fj^ 
50 1 0 0 0 Si:, f^p^'p^f ;^"':^tf^^&^!rt>'r-r/H 0 0 6 
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/n 1 0 2 tf}^h^£^m^7€timmi^^r'M.i .i m 

1 2 0 2 i:. ffip'^j^^ffi^tf^T" — y/i^l 2 0 0 1 

^v^^— /H 3 0 1 iijf^v?zL— yH 3 0 3 IB 
^tfili'>:^-rj^ i 3 0 2 IBil^MM-i' ->?^&^r K 

i^^^-y/ui 3 0 0 1 ir, wmRm-^ ^ —i^mny r 

^/ui 3 0 0 2 tyj^h^j:^mm^^±nBm^>^y^J^ 1 3 70 

[0 0 1 6) |I]l(c:fcv^T. ^±iii!Lfc:ti-»^l 0, 1 

1. 12, 1 3(C^if^$n^ 1 0 1 . 111. 12 1, 
^TJ^l 3 1 (iA;^)S^Mr*5b<9. 10 2, 112, 12 

2, RXIl 3 2^^^ y^-:fl-^m<Dm^mmiX'h^o 

loo 1 7] ±m\^fz^$mm'^^y'j^i 0, 11,1 

A 10, 11, 12. 1 3 iCOV^TfJ^e.^ LTVKo 20 

[0018] yh.^mm(Df]-nmi^:^^j>^ 1 o(o^mi^i^ 

mm^m) ^^t^mmmmmny'-y^i^ 10001. 
m^a<Dmi&.m^Wi^m'r^m^aWm^nT-yji^ 1 0 0 

02. /h^^{RiJH-^^v';^v^A 1 oT'tlxm^tv^c. i^D^n 
n°a1f«7^-://H 0 0 0 3 ^#fiSL, ^i||5t{c>Pl-ur^ 

m'r-y'/i'i 0 0 0 4{zmm't^o 

[0 0 19] ^^tc, f^D"p^;^-':^1f$B^&^i*3T Ki-:=^-r- JO 
-:/yH 0 0 0 5. fSp"p-r 7«-v^'tf#1§^^:7T-r/i-l 0 

0 0 6 ^^(C. tStitJ i^fcm^aiCMft-thm^a'^ ^ — V^tf 

■J [0 0 2 0] ilM^v^^—zH 0 0 2f^. -^(D:^mi^)^ 

^ammmn^mm7znwmi^:^9^M.i 1--. ^r7" 
[0021] ^m^m-w-m^>:^TM. 1 1 coioMi^)fflD°p{^ 

ait^mi^^. miE^i^^—yui 1 0 Iti. S:jtL5t*5M 
>?:^-yn 10 2. hy — 1 4 ^:^LT-?:(7:»tfl^ 

[0 0 2 2] ^b^mmnnmi^:^^' 1 0 (D^m^mm 

[0 0 2 31 ^i^^fetm^v'^^xi. 1 2 c7)^i||^M1t# 
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fflp^nS^^^tt^-T" — T'/H 2 0 0 1 (7)P^^^7^^ ^^.T/ 

1 2 2{c^7jk]^^ mm^^cMit^-t^A^'-^comn^ 

)^p"p9 0#, ^H^i^fe. ^l/tg|?i^p°p^A;tiyf^® 1 2 1 
75^e>S:ft^^tt5o •^tt^(Dttfg(iiim^v^:n.-/n 2 0 

2. ^-;/ hy-^ 1 4^:;^Lr/^^||m^jt•^^1t'>>^7^JU 

1 o^&m^ti^o 

[0 0 2 4] /j^5g^Mtf A 1 0 mm^mm 

^j^/^rSc^i^^^— /H 0 0 4J^. mJfE|gi^^Mtf^?)^P.ifi 

[0 0 2 5] 51i^^^±{RiJt+^^'>^v^ A 1 3 coSt^iE^ 
/L.1 3 0 Ui. mjlEiSi^^iStffg^t>i:lc 
la^ffliv^^T^ A 1 3 0 2 SEillM^tf]^ 

/n 3 0 0 1 , lEiUMM-f ^-i:^tS$R:7 7'-Y/n 3 0 0 

2 ;!>>bttm L/^iEillMM^ p< - v^tf #^il^t^ v?^--/^ 
l 3 0 3. hy-^ 1 4^1^LX^m^mf]-S-m^> 
y^v-J^ 1 2-^^il|-t-5o 

[0 0 2 6] m^u-f)-W'^^\zMm^t^^t. W^^X\t 
m^IEilltt^ (lEil^mtT^M-r ^-v^-^tr) ;^5t^^^:7^u 
1 2 2(c^^$n5o ^i^;ei^^T-t-^.!r. ili^^^tilij 
tT^tf^^v^^T^^ 1 Af)-hm=&itX 2. ^i^*f+»1^v' 

[0 0 2 7] mz.^ ±i£tiU/c=^v^— r^y^^col^rfj^.PJ-r 
[0 0 2 8] /h^mti-^*^'>^7^ 1 0 tCjbMt^^iUS 

Mf^x— 0 0 0 1 ti. w:&^tm^^zmm\^fz 

— y/UT'^O. ^'Jx*l, IEl2tC;^r:i-J: ^^tc^^ 
.201. ^i^TcT K U'>^ 2 0 2 . 2 0 3.^ 

i^^r KU;=^2 0 4. j^p"o^ 2 0 5. ^15^112 0 6 T* 

[0 0 2 9] t^D°Di$:^1t#7'— 1 0 0 0 2 ti. IE] 3 
(C.T^i-J: i^3^fl^p°p (y^^;^-^ : 1) , ^p°pCO 

fiE^ (^^-^^-^ : 1) ^X.Xy^^umi)^h^J:'^Xi^^ . p"p 
Mti:?^5^^p"p^ (^^^;^-^ : i) , ^^m^uM {^<y 
: j ) . /h^^^p^pS {y<y::^-^ : k) /j>6^c^ 

[0 0 3 01 -'^(Om^u{^lhX^hth^^0\^. CO 

-^LT. jtt>?^fi^S;6S{g:v^¥p"p^''9 Lfi:^5>^/j5 
[0 0 3 1 ] ^:iT\ ^p^p^fiG ( i , j , k, 1 ) . 

■^ommtF (i. j, k. 1) T'^^L, ^"^^mm^ 

tltzi^^uitG* (i*. j% k*, 1*) . ^(Omt^itP* 
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(i% j*, k*, I*) ti-^o :^m-mmmx'7ik 
LytfSp^pfl^^tf^x-://n 0 0 0 2(i, 6^m<7ymmn 

[0 0 3 2] m^m^amn'r--y'^\- 1 o o o 3 li. /j-^ 

TcS:^ 4 0 1. m^^^^ 4 0 2, ^t/ti^i^p^p^ 4 0 
[0 0 3 3] :^mi^m^uimmy^—y^^ l O O O 4 ^ 

5t 5 0 2 , :^6misf)m^u^ 5 0 3, Rrjmt^ 5 04 xmf^ 

[0 0 3 4] m^a^ ^—i^mn^^r ku>^t— y/n 

0 0 0 5*1, jgp^D-r ^ — v?tf^^&^:7r><^n 0 0 0 6 

[0 0 3 5] ^^3ttf^ilv^;^y'i^ 1 2 tCjott^^p^pS 

2 0 0 1 ti. ^^5fe;6^Stt^o/c 

6 {C^-r J: ^) (C, ^^5ti^^ 6 0 1. fSp°p^ 6 0 2, ± 
m {^(Dy'-i^i't^^^^m'^L^XAti) 6 0 3, 

[0 0 3 6] m^^m]'Wmi^:^'rM. 1 3 i^c^n^m^ 

MM-O — v^tS^I&^ftT Ku^T^— y/n 3 0 0 1 fi, 

^m^m^ ;^-i^mnyr-</i-i 3 00 2<7)t&^r ku 

:^^^i^)^fcl^?<Dy^-''y/uX'h^o 
[0 0 3 7] ^kfc, :^miSiJF^^,(7)iSp"nlS^iEill'>^v^i^ 

{c:iott^^p"pM5^iEiiii^s^Eits^p^rffltc:i?£0.^-r^o m? 
7cti-^it^/;^7^i^ 1 icDM;^^^L, m9i^mm9n%fW' 

^v'j^T^i.co^^^^L, mi 0H^i^^4±f+p:^v-:^ 
T'ixi 3(o^ii^^Lrv^6o 
[0 0 3 8] fj::Sfs. m^um^mmmm^mi'^. ^nwm 

v';^7"i^lO, 11, 12, 1 3;^|Sl:l^(ciijtLT^T^ 
ti^TlK /ci6, 1 0. 11. 12, 1 

3(Dmm^^ti^'tim±i.xm.mi.:^^\^^x\ ^mmmm 
xn±m\^fzm7 '^mi o^fflv^rfaD^pMS5Sifii^v^;^7^ 

[0 0 3 9] :^mmmm(r>m^^mmm'^mmmi^. ^ 

v-fl 00)0 

[0 0 4 0] Z.<Dmi<O7.^y-flKi0<DWm-k. HI 1 

1 ^^tcisiPj-r6o 

[0 0 4 1] LTV^60t^(O^i^xi^^^^=^-- 
t-, H! 2 tCTj^-r^i^SMIS^x— 1 0 0 0 1 ^#0S 

G*, -^(O0^&p*^^am-r6 (^x-;/:7^7 0 0 1) o 
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[0 0 4 2] mz\z.^ ^iH]ib'B*'->fSp"pf^«^ LTt^m-r 
7 00 2) o ^3T*, ^\-mM\mm^^±.^^^fz^:>. 

[0 0 4 3] "hkT {y^^^y':fl 003'--7012) T' 
(i, B^¥^igL/ifSp^DG*JL^^fC, ■^^Df^p^p(Ci5l/^iSp^□ 
3 tc^ Lfcf^D^pf^^tf ^v^— 1 0 0 0 2 ^^ffl 

i-^3i:(ci*3{^iii^p°p^ LTt^ai-r^o ^siH^. 

y^y' y-fl 0 0 2T'i3:^L/t^^^^?^S-r6'bt7)^t* 

■ m(D^'^%t-^^^^^^u^<D\^(0 ([H 9 cDti^fSo^ptS 
20 ^x-://H 0 0 0 3fCt&^^^tL-rv^5tf^) :JoJ:t5-^ 

i^SA^)f^p"pf^«iEc(lii^^c^^S (0^¥^i^Lfci^p"ptr^ 

[0 0 4 4] !l]3{C;^-ri^p"p^^tt^x-://^ 
1 0 0 0 2^#BS,L, P^^^illL/cf^p^pG* (^C7^{ffit& 
P*) ^fH]-(??/h^Mp^pM(cJS-rai^p"p (^p^d) 

^i§/05p*^p^PHAx^rtfc-rf^p"p^t^tu-r6 (^T^-y 

:/7 0 0 3) o ti£flLfcf^n°Di^M<7:»^/6^S<gl7^^;6-^7'j^ 

^^3i:y>:'-r6 (^t^'^tT 7 0 0 4) , NO/<^^t^ 

it. ^fdm^aG* tm-(7:>^h^j^m^umxi^th-^mf}^^'^ 

ni!y^^6 (>^X:y^7 0 0 5) « YES^^bfi\ 

>^7 p 0 3--M6. NO/^f?ff, ^5^llT'CDj*m^tT 

9o -r?:£:b^i^p"pG*<i:p]-(7)4^^^p"p^r', ^b^m^u 

p"pl¥:0^ib^l&75^P* ^ P ^ Phax ^ri/ci-t-iSp°a^aa:i-t-6 

(;^T-';/r7 0 0 6) o 'to:>m. mmi^tz^^ammcowc 

7 0 0 7) . NO?:^?.!^ (aa:l-r-<#l^f^itLfc?:e^ 
am^tgT'j^^^^ty^-r^ (;=^7^,y:/7 0 0 8) « YE 

mx(Dmth^noo -r^j:t>'hm^aG* tm—co±^j^m^a 
mx\ ^6^m^am^'^ j ^ j vj^om^i^p^p^^^?:ev>/h 
5^^icii-r 5i^D^pp^-^M$&;i5 p* s p ^ p«Ax ^^fc-r 
rSn"p^ttmt-6 (^-r '>>^7 0 0 9) o tti±iL/cif^p^p{^ 

^:y7^7 0l0) o Y E S b (1\ ^ fcl^^ ^^^p°p@ 
T'fflm^Bg/i)^^^^';^^^-^ (::^X';/:/7 0 1 1) o Y 
50 ES/^(bli\ ^•7",y:/7 0 0 NO^cCf^f^ m 
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/ui 0 0 0 4tcfE1t-t5 {:^'ry-:^7 0 1 2) o 

[0 0 4 5] ^±-c/J^5^||f^-g^'>^f^A 1 omx*<D^ 

iSp"pC^ilft?^^a(C-r5/c^6. :JoMi6l^p^pf^ffitSf&f^^ 
^i^^—yui 0 0 1 tiM/t^-rS^D^D^;^— v^^^i^-r5 
mKoy^^ry-yi 10) o rc7:>^{^^^S^if^^FSD°p^ 

tf#^&jrrt:7r'i'/n 0 0 0 6 (•7^->^yu^t^f±^^Bi&) j'j^ 

[0 0 4 6] -^LT. ii{t^v^^"/l^l 0 0 2 :y h 
l7->^ 1 4^^rLTFap^p><7<-v^{^^<7):Jb^Ki6rap"pf^M 

^y-fl 2 0) o 
[0 0 4 7] ^i^7Cf+S1^i^;^7^ A 1 1 rSi, :}t5M*6j^ 

[ 0 0 4 8 ] ^illTuiRiJIf^^v^^^T'-^ 1 1 li, wCOj:^ 

1 1 (ll]8co:^-7"';/:7'8 l 0) , mim^i^ 

^— 10 2. h!7 — 1 4 ^^LT/J^^H^IiJiD 

0) . 

[0 0 4 9] ^\-mmmtmm,i^:^'rJ^ 1 0 c7:»ii{t^v>^ 

"yH 0 0 2T'^i. mmycizX^miE^. miE^tLfz. *5 

^it^i^n^pf^Mif^^Slitb, 7='^^:7^l/^ 1 0 2(C^^ 

-t--5 ([ll7CD>^^'y>^7 3 0) o ^il^^MP«^^-tttf^{^ 

^^i^^-yn 0 0 sit^mTcizx^nm^mTj^^titz 

0) . ^ill^feil'Jtf^^'^^^A 1 2--^it-r6 ([I]7(D 

:^'ry:fi 5 0), 

[0 0 5 0] ^it^ffSllv^;^^^^ 1 2C0iljt^v?^ — 
/U l 2 0 2Tti, ^^;^Mtt#^^^^i^^-/H 2 0 1 

^^^■f/h^HiRijcofhssii/^xi^ 1 oii^h(ow^^m.m 

^-r^ (l]9cO>^v^:y:/9 0 0) . :^fc. [EI 6 fC^-^i^ 



(6) 1#^^1 1 -3 3 7 5 

p'^iS^S^'lt^T^— 2 0 0 1 (7:>f^^t.x^^:7^u 

>r 1 2 2lC^7j^-r^ (Ig]9 7;v^:y^9 10). 
[0 0 5 1 1 ^il^5fet^^fc;-r6A(:i±fS(7?^i]rttt#^l. 

li^A;^^Stt^^tt^ (Il9C0;^7^:y:/9 2 0) , ^ 
/C. i^D^D^M^^*3p"p0B# (|ll9(^^7^';/:/9 3 0) . 

([I]9(D;^7^'>'37^9 4 0) . ^0:m^l^p"pit$S 
([l9(D;^7^yy9 5 0) (7)A;^t.^(tM(t5o ^i^^fe 
to^Mtf#. m^^p^plf^H/h^ll^RiJT-IEtt^n^;^^ 

[0 0 5 2] ^LT. Il]9C7:>>^7",y:/9 6 0 T'lH 6 tC^ 
-r(^D"D^SJ®^tS#v^-://n 2 0 0 1 

i||7c6 0 1 . I^D^p^ 6 0 2 ^i®J3E^L. ^tl6 0 3 , 
lEil^^T R 0t 6 0 4 f:i^i^7c;i>5^^^r'^;af^ , A-h-f 
5) o ±l5tOA^^^(t{i-ttfc^^ (^i^^Mit^g) ^ 
/h^^Hlfff^^'V^^^^i 0-.^mi-5 (1119(7:>:^v^'y:r 

9 7 0), 

[0 0 5 3 ] A-^m^%mLiy:^'rJ-^\0'Q\%. ^^^tf 
20 ^^ti/^-T^i^i 2^^ib(7:>^ill#M1f#^g:<tu, 7^>r^ 
1 0 2ic^7j^-r5 (!Kl7c7:);^-r'^y7 6 0) , IB 
i^fjfe|Mtt^i^i5Sc^v^^-^H 0 0 4 ^ 

t;^jg] 2 (ciTj^-r^iiisMf 1 0 0 0 1 ^stc. 

M^p"p 0 0#tf *9 m LfcIBigte^tt^^^^^ L (Hi 
KOT^'r yrfl 7 0). ili^^%ttfS:^'>^7"i^ 1 3-- 

^^f-r^ mKOT.'Tv-fi SO) o 

[0 0 5 4] ilig^%h|+^<l'>;^7^i. 1 3 -Cti, /J^^li 
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